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DRIVERS Recruitment Diary System (RDS)

The Recruitment Diary System (DRIVERS RDS) is a comprehensive workforce management system for the controlling of a busy Drivers Agency for both Temporary and Short Contract drivers.
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DRIVERS RDS offers the ability to track Clients, Drivers, Jobs, Placements and Temporary Bookings in a multi-user environment so that all consultants and managers have instant access to all records or their own data sets.

Matching Drivers to Jobs:

Each Job is flagged with the skills required to satisfy the job specification. Each Driver is flagged with a skills profile and these two main databases are constantly linked so as to display matches between job and Driver for easy selection.
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DRIVERS RDS includes powerful skills-based matching tools to enable you to identify the right Driver for the Job in seconds. A Job can be flagged as requiring any number of skills. Drivers are flagged as having particular skills. DRIVERS RDS matches these skill sets in seconds.

Keeping in Touch:

You’d like to know where every available driver is booked and on which day. More important, which drivers are available for work and on which days. This is just a click away with the fabulous Run Sheet. You can decide whether to show all available drivers or simply look at the “busy” days as per the example below. The Run Sheet can be printed out and taken on the road with you so that you have an up-to-the-minute status of all available drivers.
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Speed of use:

The less time you spend searching for information, the more time you can devote towards successful job placements. DRIVERS RDS displays Jobs, Drivers and Clients in “open data” lists that you can browse through and find any specific entry in seconds. The Telesales legacy of DRIVERS RDS ensures that you can instantly find a client, Driver or Job and view the Call History, Jobs, Client Bookings, Driver Bookings, Booking History without having to navigate anywhere else within the system – the information is at your fingertips right when you need it. The bottom line is that recruitment agencies using DRIVERS RDS are more efficient, professional and profitable than their competitors.
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Availability:

DRIVERS RDS offers two methods of tracking driver availability. The Runsheet above lets you flag which drivers are currently active and, if not already booked on a job and their diary is free then RDS assumes that the driver is available for work. Alternately, you may choose to have much more direct input by manually marking which drivers are available for work on which days. For the option, RDS provides the Availability Manager. This enables you to quickly mark whether a driver is either free, busy (on either a job or in his/her diary) or potentially free but no yet confirmed:
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Passage of Time:

Much of the information that you work with (Jobs, Bookings, Timesheets, Availability, etc.) is date/time specific. The unique Month / Year Navigator in DRIVERS RDS lets you, for example, view all Jobs that have been logged by all consultants in the month of October with a single mouse click.

My Client, Drivers and Jobs:

Every record in DRIVERS RDS is stamped with the user who entered it. On every module within the system there is a “My ….” Option so that you can work exclusively with your own data sets. DRIVERS RDS remembers this mode from one session to the next.
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DRIVERS RDS enhances the productivity of both the individual and the team by eliminating the mundane and releasing you to do what you do best: brokering Jobs and Drivers.
Managing the recruitment cycle:
DRIVERS RDS manages the entire recruitment cycle from recording Client, Driver and Job details, through to searching, matching, letter generation and Bookings management. DRIVERS RDS records every step of the cycle and displays this to all users so that the consultants are all singing from the same song sheet and presenting a united, coordinated image to both Clients and Drivers. 
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DRIVERS RDS has been designed by recruitment specialists in the driving agency sector for the professional Driving Agency company. Client, Drivers and Bookings processing is fully covered in one amazingly easy to use, powerful system that saves you time, improves your company image and makes your office more effective and productive. 
Keeping Track:
DRIVERS RDS tracks all your Clients, Drivers, Prospects, Driver Skills, Contact Calls, Driver Calls, Jobs, Job Booking details. DRIVERS RDS also incorporates a comprehensive Contact Record Management (CRM) System that supports powerful Telesales and Marketing features.
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Powerful Job Matching tools enable you to find the Drivers with the right skills that meet the requirements of each Job.
Keeping in touch:
The Jobs Booking Manager tracks all Jobs against each client, charge and pay rates, license qualifications required to satisfy the position. Quick Skills Matching allows you to find the most suitable Drivers and process Job Bookings in seconds.
The Bookings Manager tracks all driver bookings made, the charge rate, pay rate, the hours. The Calculator works out all values for Charge and Pay as well as NI and PAL if needed.

Team building:
DRIVERS RDS supports both the individual as well as teams of consultants. Each client, Driver and Job is flagged with the consultant who entered the details into the system so that a consultant may view the entire database of Clients, Drivers or Jobs or constrain the view to their personal data sets.
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Effectiveness and Productivity:
With DRIVERS RDS, the very good can become excellent, and the excellent, outstanding. Its acceptance by the recruiting industry, from large multi-national to individual consultancies, is a measure of its success.
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Time management becomes more effective. DRIVERS RDS produces fully integrated consultant ‘To Do’ lists and manages and records all contact with clients and Drivers. All “callback” calls are automatically stored in each consultant’s personal diary which then forms the basis of the job lists on the due date. It searches CVs on demand and much, much more.

DRIVERS RDS integrates seamlessly with MS products like Word and Outlook so that letters and emails are all handled from one focal point instead of jumping from one application and / or screen to another.
DataCraft's DRIVERS Recruitment Diary System is the tool of choice for busy, recruitment operations. Available in both single and multi user options, DRIVERS RDS satisfies whatever requirement you may have for the size of your business.
DRIVERS RDS supports single recruitment consultants and enterprise wide access. Each entry made to DRIVERS RDS is tagged with the user who made the entry so that views of Clients, Drivers, Bookings and Calls can be constrained to individuals while accessing the master database.

Drivers Details
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DRIVERS RDS tracks all your Calls, Clients, Drivers, Hours worked, Bookings, Driver Availability and much more. 

There is a powerful Profiler for both Clients and Drivers that makes identifying target marketing sessions to specific groups a breeze. Each Driver has a Profile and this is quickly searched for skills / class matches when filling Jobs.

All Prospects, Clients and Drivers are stored and displayed in the master Contacts List and any contact can be found quickly and easily 

Each Client can be Profiled with as many attributes as you wish to track. The powerful Profile Query Engine lets you find all clients that meet the profile you are seeking. Another click and you can mailshot these contacts in seconds using the link to MS Word.

The Calls History is immediately displayed as soon as a Client is highlighted in the Master Client list. All conversations between your company and the Client can be stored in the Call Logger so that other members of the team can be kept up to speed with the communications to date when each Client is selected. Promises to call back at a later date and time are stored and DRIVERS RDS will display a reminder when action is due within the nominated period setup by each user.

DRIVERS RDS search engines enable you to home in on a particular group of Clients then mailshot those at the click of a button. You can also search the entire Drivers database for Class matches in seconds.

Temporary Driver Bookings
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Time Sheets
Entering the time worked (typically from Time Sheets) is so easy with DRIVERS RDS. Simply highlight the driver booking, click on the Hours cell and up pops the Time Entry Panel. As soon as you enter the times and click OK, RDS does all the calculations (for Base, Overtime, Sunday, POA) right then and there.
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Invoicing
At the same time, RDS is automatically keeping track of Invoicing for each week and each client:
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Calculator:

Working out the Charge amount for the Client, the Pay amount for the Driver and keeping track of PAL and NI amounts is a snap with the DRIVERS RDS Calculator. Each booking automatically inherits the charge and pay rates from the main booking information so that all that is needed is the hours from the timesheet to be entered. DRIVERS RDS calculates all the other values automatically. I you need to make fine adjustments for an individual worker then simply launch the Calculator to change whatever values that are specific to the individual.
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The DRIVERS RDS Booking Processor automatically calculates the charge and pay values as well as margins and profits based upon Charge and Pay Rates for Temporary and Contract Staff.



”DRIVERS RDS Statistics is a dream for the management team”

[image: image17.png]Revenue Analysis 01/01/2005 to 31/12/2005

Joe Bloggs.

John Smith

Simon Queen

0 0000 100000 150000





[image: image18.png][Statistics: 01/01/2005 to 31/12/2005

Dale Fange:
I 0170172005 ][] [denFeb Jttar  Apr [Mizp] du | 3l [ Ao Sep] et [Wov|Dec MM Teday |[Vesterday] [Last week J [Thisweek ] (4 J[ 2005 ][]

1272008 Dothe Analsis

Consultant.

[John Sith 2856250 130165
Sinon Queen 816000] 0

|ising Ifomation [13/03/2006 | Matketing diecto |ndrew Fith 000 1500 3750/19/092005
|Avdbrook L [24/08/2005 | Hotel Consutat [Bob Matshal 24000 2500 £000[20/09/2005 |Jos Bloggs
|Applcaon Buiding Blocks | 23/08/2005 | Inemet t Mulinedia | Geoige Allrd 25000 1700 4250/20/09/2005 |Jos Bloggs
20720 Viion ntractive | 23/08/2005 | Seles Manager(Retal] |Eaman Jefers 22000 2500 5500(31/0872005 |Jos Bloggs
| Net Konect |23/08/2005 | itenet Consulant [imon Fobinson 19000 2000 3800(31/06/2005 |Joe Bloggs
|20/20 Vision Interactive | 23/08/2005 |nalyst/programmer |dohn Alcack 19000 2500 4.75020/09/2005 |Jos Blogas
[Abacus Softwere Lid [ 23/08/2005 | Suppon/anabst |ArrMare Jamisson 19000 2000 3600[13/09/2005 |Jos Bloggs
|ACRA Coniol Lid |23/08/205 b |efey Bingham 19000 2000 3800/01/09/2005 |Jos Bloggs
|Baniy Technobogies [ 23/08/2005 | Qperatios Executve [Atony Johnsan 5000 2500 6250/30/06/2005 |Jos Bloggs
[Baniy Technologies [ 22/08/2005 | Qperaions Executve |Atony Johnsan 25000 2500 £250[31/06/2005 |Jos Bloggs
|Active Imaging UK Limited [ 08/08/2005 | Achinisation Evecuive|Ashish Viyas 20000 2000 4200(23/06/2005 |Jos Bloggs
[ Moscon Nerochy Bark Lid_|06/08/2005 | Receptoist [Noel Hemressy 26000 1500 3600/05/09/2005 |Jos Bloggs
[Net Maria 06/08/2005 | Sofware Engineet | ames Luke Adam 22000 1200 2640/30/06/72005 |Jos Bloggs
[ET3 06/04/2005  [Developer |Chates Stephen 20000 2000 4200(25/04/72005 |Jos Bloggs
| King Stest 08/04/2005 [Business Anabst |Detck Butlr 5000 200 5500(25/04/2005 |Jos Bloggs
[7430 Camden St 06/04/2005 | Call Ceire Operaions [Alen Dobsan 18000 2200 3.90|25/04/72005 |Jos Bloggs
[Moscon Nerochy Bark Lid_|23/03/2005 [Business Travel Conslant | Adam Ancerson 22000 200 4840[28/05/2005 |Jos Bloggs
|20/20Vision Interactive___| 07/03/2005 |Analyst/programmer |dohn Alcack 19000 2200 4180[28/03/2005 |Jos Blogas
|AC Niken [07/03/2005|Head Chel [Pete Loker 23000 2200 5080/28/00/2005 |Jos Bloggs
|Andersen Consuling[03/03/2005 | Inemet & Mulineda |ieginad Hanks 19500 1500 2.925[14/06/2005 |Jos Bloggs
| cuity Management Systems [21/02/2005 | Busiess Analst | kin Ashmar 000 1335 3.736[28/00/2005 |Jos Bloggs
|2Plus Engineeting Id__ [ 20/02/2005 | Sofware Engineet | ames Adamson 19000 2300 4370/07/06/2005 |Jos Bloggs
120720 Vision Interactive | 16/02/2005 |Sales Manager [Retai] |Eamon effers 22000 1500 3300[28/02/2005 _|Joe Blogas

s sios | sphabes | Pty | Piicas | ooy | o





The Statistics Manager displays the number of Clients added, Drivers added, Calls made and Placements made can be displayed, by Consultant, for any period selected. Another click and these statistics are displayed within a printable graph. This helps to identify those areas of activity that need attention before it is too late!

Quick Tour
DRIVERS RDS Main Access to the various recruitment modules is accelerated by DRIVERS RDS’s Main Menu Screen which allows you to quickly move to different parts of the system. Both Menu and Toolbar Icons are available together with drop-down lists of options from which to select.

Clients DRIVERS RDS lets you manage your clients in the most convenient manner while offering “Single Point Access”. This means that historical records of Calls, Jobs and Placements can all be viewed simply by selecting the client and the appropriate tab at the bottom of the screen. New entries can also be made right here without having to navigate anywhere else within the system.
Drivers Are easily managed together with their current skills. All calls and contact sessions with your Drivers can be logged and these notes are immediately displayed once you highlight the Driver in the master list.
Jobs Can be viewed for any period (month, week, yesterday, today) and the list can be constrained to individual consultants. Multiple Job Skills Finder, License Tracker and Interview Manager are all there in the Jobs Manager making matching up the right Driver for the job and then processing the recruitment a joy to use.
Placements Can also be viewed for any period (month, week, yesterday, today) and totals the results for each period automatically. Print out the Placement Summary or the Invoice is just a click away. 

Analyze results by consultant for any period then graph the results to see how each member of the team is progressing.

Bookings / Work on for any date (or date range) selected:
The bookings have been setup, the timesheets have arrived back, now to enter the hours and calculate all the Charge and Pay values. Eazy peazy – just click on the Hours cell for each Driver and enter the time from the timesheet. RDS does all the calculations automatically – job done.
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Diary The DRIVERS RDS Diary is the focal point of all activity while there are facilities that enable DRIVERS RDS to remind you when a particular appointment or callback is due. You can maintain your own Diary Legends which enables you to simply click and select to update your diary with common (repetative) events.

SMS You’ve booked a driver for a job, now you have to let him/her know. Simply click on the Driver in the main list then select the SMS button. Enter the message and send it – job done. DRIVERS RDS will even store a log of all SMS messages sent to each Driver.
Management DRIVERS RDS supports individual recruitment consultants as well as teams of consultants. Users can have access to Clients, Drivers and Jobs on two levels: Own or ALL. Results of all activity (eg: new clients added, new Drivers added, new Jobs added, new starters etc.) are logged and can be displayed by consultant immediately to screen reports and graphs so managers can see at a glance where encouragement and help is needed.

Call Manager DRIVERS RDS has a powerful call logging system that lets your make notes of all contact between you and your Clients and Drivers. A Call Back reminder system is there to help you to keep those promises that you make to renew contact at a later date and time.
Hardware required:

DRIVERS RDS will run on any Windows platform and network.  There is no need for new equipment or technical upgrades.  DRIVERS RDS will work with ease on most systems being used today.  If you use a computer today for basic functions, you will be able to install DRIVERS RDS with ease.  Don’t forget, we will be supporting your initial setup to ensure a smooth integration into your recruiting business.

A feast of options

There are many different types of recruitment business in the UK and each requires features, in a software management system, that are geared to the chosen discipline or sector.

Temporary, Contract and Permanent recruitment are obvious operations. If you specialise in one or more of these then the DRIVERS RDS version that you install will be tailored to that particular operation. Examples of DRIVERS RDS “flavours” include speciality profiles such as pure Temp Agency Drivers and Contract Agency Drivers.

We also have configurations that cater for multi office companies who wish to work independently of each other but pass results back to the DRIVERS RDS Master System at headquarters.

Some client comments:

“We decided to invest in replacement software and after extensive research, settled on the product of one of your competitors, a leading supplier with an apparently comprehensive system which, on paper anyway, should do all that we required. Unfortunately it was a disaster for us and after eight months of unending queries, engineer’s visits, program upgrades and the printing of large volumes of specialist stationery, we gave up and obtained a complete refund of the, not inconsiderable, purchase price.

Then DataCraft appeared on our horizon….

The RDS program has a much lower price than the others we looked at, is much more comprehensive, very much more flexible and much faster. We are impressed with the speed, simplicity and flexibility of the system and even more, with the speed and effectiveness of your after-sales support.

Your company quickly grasped the nature of our requirements and has developed a surprising depth of understanding of our business which has resulted in our now having an almost custom built system. We are very satisfied with RDS and I would not hesitate to recommend the system to any other organisation”.
Roger Stanley – Agency Drivers

“Taking 100 as the norm for quality and responsiveness of the support function of an organisation who supplies a software system (using my long experience of running large organisations supporting complex IT systems over large geographies) then Datacraft are a 120, in other words Datacraft don't just come up to the mark they exceed expectations.  The issue here is not just how comfortable a user feels dealing with an organisation.  The issue is that all software systems have bugs, all bugs can be fixed, but only if the organisation behind is functioning. We found that a competitive supplier appeared dysfunctional in terms of its support process and its attitude to users. In other words, a well functioning support process comes about when an organisation realises that support is a necessary evil and if it is to be done at all then it should be done well because it will result in continued and even increased business. Datacraft, as an organisation, firstly has a well functioning support process and secondly has the customer focus that is required. 
Datacraft have shown themselves to be responsive to suggestions for changes in functionality whereas our experiences with a competitive company would not even agree to fix bugs (they strenuously argued the case for each one, rather than just fixing it). The point is that Datacraft are more likely to fulfil the needs of an organisation like Antal who have 45+ offices, probably each one having slightly different requirements.  Also, I would feel confident of Datacraft fulfilling the needs of Antal going forward by being sympathetic to the changing and evolving needs of Antal”.

John Geoghegan – Antal

The Datacraft Company

DataCraft is wholly British company based in London and has been supplying business software solutions for over fourteen years. DataCraft deals exclusively with clients in the UK. We specialise in two main market sectors: Recruitment Management and Training Administration. We take the pragmatic view of client requirements, we realise that every company has idiosyncratic needs that are special to its way of doing business and we supply the jest and enthusiasm as well as the technical ability to supply clients with business tools that make them more efficient and productive. But don’t take our word for it, let us put you in touch with existing users of our products and you can get an independent appraisal of both our software systems and our customer care. 

Website: www.datacraftsystems.co.uk
Email: sales@datacraftsystems.co.uk
Phone: 0208 367 9278 and 0208 364 5296
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